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Company	
  Overview	
  

Saltbush	
   Solutions	
   is	
   a	
   member	
   of	
   the	
   Saltbush	
   Group	
   of	
  
companies.	
   	
   The	
   Group	
   is	
   100%	
   Australian	
   owned	
   and	
  
operated,	
   with	
   in	
   excess	
   of	
   60	
   personnel	
   located	
   in	
  
Canberra,	
   Sydney,	
   Melbourne,	
   Brisbane,	
   Perth	
   and	
  
Auckland.	
  

Formed	
   in	
   early	
   2009,	
   the	
   Saltbush	
   Group	
   of	
   companies	
  
represents	
  the	
  merger	
  of	
  a	
  number	
  of	
  SME	
  companies	
  with	
  
highly	
   experienced	
   staff	
   and	
   over	
   25	
   years	
   combined	
  
industry	
   experience	
   in	
   ICT	
   Service	
   Provision,	
   Information	
  
Security,	
  Software	
  Development	
  and	
  ICT	
  Training.	
  

Saltbush	
  Solutions	
  has	
  evolved	
   through	
  our	
   requirement	
   to	
  
implement	
  a	
  formal	
  ICT	
  service-­‐centric	
  capability	
  to	
  support	
  
other	
  market	
  offerings	
  across	
  the	
  Group.	
  	
  We	
  operate	
  out	
  of	
  
secure	
  ICT	
  facilities	
  with	
  a	
  head	
  office	
  in	
  Canberra.	
  

Our	
  Service	
  Offerings	
  

	
  

	
  

Our	
  Strengths	
  

Saltbush	
   Solutions	
   employs	
   a	
   team	
   of	
   experienced	
   and	
  
pragmatic	
   ICT	
   professionals,	
   supported	
   by	
   a	
   mature	
  
management	
  model,	
  to	
  help	
  you	
  get	
  the	
  best	
  possible	
  return	
  
on	
  investment	
  from	
  your	
  ICT	
  systems.	
  

The	
   Saltbush	
   Solutions	
   team	
   has	
   expertise	
   across	
   desktop,	
  
network	
   and	
   midrange	
   computing	
   platforms	
   and	
   can	
   not	
  
only	
  provide	
  the	
  skills	
  for	
  detailed	
  management,	
  but	
  also	
  the	
  
oversight	
  to	
  manage	
  your	
  organisation’s	
   ICT	
  assets	
  as	
  an	
  all	
  
encompassing	
  service.	
  

From	
   our	
   secure	
   facility	
   in	
   Canberra,	
   Saltbush	
   Solutions	
   is	
  
able	
  to	
  provide	
  services	
  to	
  meet	
  the	
  needs	
  of	
  even	
  the	
  most	
  
security	
  sensitive	
  customers.	
  

Drawing	
  on	
   the	
   skills	
  of	
   the	
  Solutions	
   team,	
  and	
  backed	
  by	
  
the	
  knowledge	
  and	
  strength	
  of	
  the	
  Saltbush	
  Group,	
  Saltbush	
  
Solutions	
   is	
   focussed	
  on	
  helping	
   you	
   achieve	
   your	
   business	
  
objectives	
  through	
  the	
  effective	
  use	
  of	
  ICT.	
  

The	
  value	
  we	
  deliver	
  to	
  customers	
  can	
  be	
  measured	
  through	
  
the	
   many	
   ongoing	
   engagements	
   in	
   network	
   and	
   systems	
  
management	
   that	
   we	
   have	
   with	
   our	
   Australian	
   and	
  
International	
  clients.	
  

Benefits	
  we	
  Deliver	
  to	
  Our	
  Clients	
  

Building	
   on	
   a	
   foundation	
   of	
   reliable	
   systems	
   operation,	
  
Saltbush	
  Solutions	
  helps	
  customers	
  find	
  ways	
  to	
  use	
  ICT	
  that	
  
makes	
  their	
  business	
  more	
  efficient	
  and	
  effective.	
  

Our	
   no-­‐nonsense,	
   pragmatic	
   approach	
   is	
   supported	
   by	
   a	
  
Quality	
  Management	
  System	
  that	
  ensures	
  you	
  are	
  provided	
  
with	
  value	
  for	
  money	
  services	
  and	
  solutions	
  that	
  meet	
  your	
  
needs.	
  

The	
   end	
   result	
   is	
   one	
   where	
   technology	
   supports	
   the	
  
business	
  -­‐	
  making	
  it	
  more	
  competitive,	
  capable	
  and	
  agile.	
  

Our	
  People	
  

Our	
   staff	
   are	
   widely	
   recognised	
   for	
   their	
   diligence,	
  
pragmatism	
  and	
  ability	
  to	
  communicate	
  effectively.	
  

A	
   number	
   of	
   our	
   personnel	
   hold	
   security	
   clearances	
   up	
   to	
  
the	
  highest	
  National	
  and	
  Non-­‐National	
  classification	
  levels.	
  

Saltbush	
   Solutions	
   staff	
   have	
   diverse	
   backgrounds	
   across	
   a	
  
number	
  of	
   industries	
   ranging	
   from	
  mining	
   through	
  banking	
  
and	
   financial	
   services	
   and	
   on	
   to	
   federal,	
   state	
   and	
   local	
  
government.	
   	
   Our	
   understanding	
   of	
   how	
   organisations	
  
operate	
   informs	
   our	
   approach	
   in	
   tailoring	
   services	
   and	
  
solutions	
  to	
  you.	
  

Contact	
  Us	
  

Phone:	
   	
   1300	
  853	
  970	
  

Facsimile:	
   1300	
  853	
  975	
  

Email:	
   	
   info@saltbushgroup.com	
  

Web:	
   	
   www.saltbushgroup.com	
  	
  

Enterprise	
  Support	
  
• Fixed	
  Price	
  Management	
  
• Service	
  Desk	
  
• Change	
  Management	
  
• Network	
  Systems	
  Monitoring	
  
• High	
  Availability	
  Environments	
  
• Gateway	
  Management	
  

ICT	
  Projects	
  
• Project	
  Management	
  
• Quality	
  Technical	
  Resources	
  
• Systems	
  Integraaon,	
  Design	
  and	
  
Review	
  

Business	
  Modernisaaon	
  
• Tailored	
  Informaaon	
  
Management	
  Soluaons	
  

• Communicaaons	
  Unificaaon	
  
and	
  	
  Integraaon	
  

• Business	
  Efficiency	
  Review	
  and	
  
Improvement	
  


